Outlook Express

How to Change your Password and/or Name.

Open Outlook Express. You can either work online or offline.

Step 1. When you are in 'Outlook Express' click on Tools.
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Step 2. A drop menu will appear. Click on dccounts...
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When you enter into the 'Accounts’ box, it is possible that you might have a few extra accounts
called, Active Directory, Bigfoot Internet Directory Service, VeriSign Internet Directory
Service and Who Where Internet Directory Service. These are default accounts that are not
required and can be safely removed. We recommend you do this. If you do not have any added

accounts then please proceed to Step 5.

Step 3. Click on the 'Active Directory' account, and then click Remove.
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Step 4. This box will appear. Click Yes.
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After you have done this, continue deleting the 'Bigfoot', 'VeriSign', and 'WhoWhere' accounts by

following steps three and four.

Step 5. Click on your account, then click Properties.
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Step 6. To change your name, click into the 'Name' box. Type your desired name. This
name can be anything you wish it to be including capitals and spaces. Do not touch the 'E-

mail address' option.
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Step 7. Click onto the 'Servers' tab.
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Step 8. To enter your password click into the password box and type your correct
password that would have been supplied to you from the REAP-ISP . Then click 4pply and
OK. (all letters in your password MUST be in lowercase, if you can not click into the

password box, it may be because you need to checkthe Remember password box).

Note: If you wish to change your password, you need to ring the REAP-ISP Help Desk on

(07) 3771426, as we need to change the password on our system first.

] pop3.reap.org.nz Properties

General | Servers | Connection | Secusity | Advanced

Server Information

My incoming mail server is a POP3 | sesver.

Incorming mail (POP3): -p-op3_._r_ea|;_|.org.nz

Outgoimg mail [SMTP): | smtporeap.org nz
Incoming b ail Server

Acoount nanme: | jude

Password: seseses|

Remember password

[] Log on using Secure Password Authentication
Outgoing M ail Server

[] My semver requires authentication

[ 0K J[ cancet | [ sppw |




Step 9. Then you will be back at this box. Click Close .
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Your changes will now be saved.

Disclaimer

THIS DOCUMENT IS PROVIDED BY REAP-ISP AND CONTRIBUTORS “AS IS" AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL REAP-ISP ORITS
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY
OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT

INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE

USE OF THE INFORMATION IN THIS DOCUMENT, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.



